
Product Specifications
 
Filter capacity: 480 litres*
Filter life: 300 refills or 2 months*

*Note: because water quality and volume of consumption varies, 

filter service life will also vary. It is advised to use municipal water 

to prolong the lifespan of your filter.

JoJo Filter Jug
Instructions for use and additional helpful product tips and information

• For more information about JoJo and our range of products, please visit our website.
• For correct installation, use and maintenance, please read these instructions carefully and keep 
 them safe for future reference.
• If you have questions concerning the product, send an email to filterinfo@jojo.co.za or send us an 
 enquiry via our website and we will assist and advise accordingly.
• When replacing the filter cartridge, ensure you use a JoJo filter cartridge.

PACK CONTENTS

In order to increase effectiveness and lifespan of filtration,  

it is advised to use municipal water. Please contact us for more 

information.

Important
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1 x filter 
cartridge

1 2

1 x filter
jug

1,6 litre capacity
Filters up to 480 litres of water*
Unique Disruptor™ 5293 PAC-S technology
Powdered Activated Carbon reduces odours and 
improves the taste
Anti-microbial silver disinfects

BPA-free food-grade materials
100% recyclable (excl. filter)
Compact and lightweight
Easily fits inside a standard fridge door
Ergonomically designed
LCD filter change reminder

Features & Benefits



DIRECTIONS FOR USE & FILTER REPLACEMENT DIRECTIONS FOR USE OF FILTER CHANGE REMINDER (CONTINUED)

DIRECTIONS FOR USE OF FILTER CHANGE REMINDER

• Start the reminder: press and hold the “START” button for 3 seconds. When the “START” button is pressed,  
 four bars will light up. When all four are lit and have blinked once, release the button.
• Your reminder is now activated.
• Using the reminder: one bar becomes unlit every fifteen days. When only one bar is lit, start preparing  
 to replace the filter.
• After two months all four bars will be unlit and there will be a blinking indicator to remind you that it is time  
 to replace the filter.
• Turning off the reminder: slowly press the button four times, the display will darken and go into a dormant  
 state (which can last for 3 years). This function is designed to reduce battery consumption before the product is   
 unpacked and whilst not in use.
• Turning on the reminder: press the “START” button once to restart operation.

Fill top section with water and allow to flow through 
filter. Discard water and repeat once. The filter is now 
activated and ready for use.

After soaking, rinse filter with cold tap water for 15 
seconds.

Insert funnel into the jug (if removed for Step 1). Place 
filter into the hollow of the funnel and push downwards 
until positioned firmly.

Submerge filter under cold tap water, gently shake to 
remove air bubbles and leave to soak for 5 minutes.  
Note: remove the funnel section of the jug and submerge the filter 

inside the jug or alternatively use the sink.
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Important Information

• Ensure that you have activated the filter prior to use as per the instructions provided.
• Do NOT use hot water (this filter can only filter cold tap water).
• Care should be taken in seating the filter securely into the jug, so as to avoid water 
 bypassing a poorly seated filter cartridge.
• Clean the jug at least once a week using a mild detergent, ensure that the filter is removed before  
 washing it.
• Please note that the jug is NOT dishwasher safe.
• If the filtered water develops an odour, please replace the filter immediately.
• Keep the jug away from heating elements eg. oven and coffee machine.
• Store the jug in a cool, dry place.
• The jug itself is recyclable and BPA-free (not including the filter).
• In order to maintain optimum filtration, it is recommended to replace the filter after use of 
 480 litres or 2 months. Note: because water quality and volume of consumption varies, filter 
 service life will also vary.
• In order to increase effectiveness and lifespan of filtration, it is advised to use municipal 
 water in this jug.

Did You Know? 

• This filter jug removes more impurities than any other filter, including harmful bacteria, 
 chlorine, particles and more. It also reduces odours and improves taste.
• Our DisruptorTM filters contain PAC-S (Powdered Activated Carbon with anti-microbial silver  
 for disinfection).
• The JoJo water filter jug was specifically designed to easily fit inside a standard fridge door, 
 giving you access to cold, filtered water as long as you keep your jug full.
• In the beginning, the filtered water may have small black carbon particles, this is normal and 
 has no health effects.


